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Step-by-step guide to check if your Inflation valve is subject to the Voluntary recall:  

 

1. Inspect your Inflation valve to check if it is a Shell model (See picture if it matches) It can be 

any kind of different logo sticker on the valve. 

 
2. Inspect the design on the nipple/stem to ensure it matches the picture. 

 
3. If both inspections indicate a match, unscrew the valve-nut on the inside of the suit and 

remove the valve from the suit. This is best done with a set of SI Tech valve wrenches.  

 

4. Inspect the punched batch code under the top valve part. (See picture). 

 
  

5. If your valve batch code matches the recall batch code numbers, your valve needs to be sent 

to one of our appointed service centers. Please read Return instructions below. 

 

The list with the batch codes for the valves that are subject to the recall is found in the 

“Voluntary recall letter” 
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6. If your valve has a different batch code than the listed batch codes, your valve can be 

attached back onto the suit. It’s important that the friction washer is placed on the inside of 

the suit and between the valve nut and the fabric (See Picture) Tighten the valve by screwing 

the valve nut and keep the top part still.  

 

 

Return instructions: 

 

1. Screw the valve nut (with the thin washer) back onto the valve.  

2. If you are living in North America, send a mail to sitech@oceanequipment.ca 

If you live outside of North America, send a mail to recall@sitech.se 

 

3. Upon receipt of your e-mail, we will send you a Voluntary recall form, that must be 

completed and returned to us by e-mail at sitech@oceanequipment.ca. or recall@sitech.se 

 

4. Within twenty four hours of the receipt of the completed form you will receive Return 

Instructions, with an RMA number. This RMA number and the words “Warranty Return” 

must be stated on the shipping label. 

 

5. Our aim is a 48 hour turnaround time excluding shipping time. 
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